PRIVACY POLICY

1. Controller

Veronika Rief
Hinterstadt 14

6370 Kitzbihel, Austria
Tel.: +43 664 2819315
Email: office@riefcom.at

2. General information on data processing

We process your data exclusively on the basis of the applicable legal provisions.
Our work as a PR consultant and communications service provider sometimes requires the processing
of personal data. However, we only process data that is necessary for fulfilling contractual obligations,

legal requirements, or our legitimate interests.

3. Categories of personal data processed
We primarily process the following categories of personal data:

e Name, position/title

e Postal address

e Telephone number

e Email address

e Company name and professional position (where applicable)

a) PR Consulting:

Data from media representatives is obtained either directly, from published imprints, from journalistic
articles (if contact details are provided), or from publicly accessible professional directories.

Media representatives are not considered clients or business partners.

b) Business Administration:

Data from clients, business partners, and suppliers is obtained directly, from their websites, or from
their social media presence.

4. Purposes of Data Processing

a) PR Consulting:
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e Creating and maintaining media distribution lists
e Sending press releases
e Documenting interviews (in written or electronic form)

These activities serve the purpose of public relations only and are not for marketing or sales purposes.
b) Business Administration:

e Preparing offers, contracts, and invoices

e Recording meeting minutes and documentation

e Fulfilling legal record-keeping and documentation obligations
e Communication with business partners, clients, and suppliers

5. Website Data Processing

a) Server Log Files

When visiting our website, certain information is automatically collected (e.g., IP address, browser type,
date and time of access).

These data are used for system security, error analysis, and website optimization and are not combined
with other data sources.

b) Cookies

Our website uses cookies to improve usability.

Cookies are small text files stored on your device. Some cookies remain on your device until you delete
them; they allow us to recognise your browser on your next visit.

You can configure your browser to notify you about cookies and allow their use only in individual cases.
If you disable cookies, some website functions may be limited.

c) Contact Form

If you contact us via the form on our website or by email, the data you provide will be stored for six
months for the purpose of processing your inquiry and in case of follow-up questions.

We do not share this data without your consent.

6. Disclosure of data to third parties

Data is only shared to the extent necessary and always under strict confidentiality with the following
categories of recipients:

e Tax advisors, lawyers, IT service providers, or accounting firms
e Authorities or public bodies where legally required

All recipients are contractually obliged to handle data confidentially and in accordance with data
protection regulations.



7. Data transfers to third countries

In the context of international business relationships, personal data may be transferred to countries
outside the EU/EEA.

Such transfers only take place if an adequate level of data protection is ensured in accordance with
Articles 45 et seq. GDPR.

8. Data retention period

Personal data is stored only as long as necessary for the respective purpose or as required by statutory
retention obligations.
After these periods expire, data are deleted or anonymised.

9. Rights of Data Subjects
Under the GDPR, you have the following rights:

e Right of access to stored data

e Right to rectification of incorrect data

e Right to erasure ("right to be forgotten")

e Right to restriction of processing

e Right to object to certain processing activities
e Right to data portability

If you believe that your data is being processed unlawfully, you have the right to lodge a complaint with
the Austrian Data Protection Authority:

www.dsb.gv.at

10. Contact for data protection matters
For any questions or concerns regarding the processing of your personal data, please contact:

Veronika Rief
Email: office@riefcom.at
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